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USAF Drink Tracking Software 
 

Overview 
This Quick Reference Guide provides an Overview of the USAF Drink Tracking Software. This 
documentation includes details for use and installation of the software. 
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Web Application 
Accounts 
Users 
Users are people who can log into the website. 
They can only be edited by an Admin and can only be added/removed by an Admin on the main server. 
 
For information about adding or editing users go to Create a New User or Edit an Existing User. 

 
 

Reset Password 
Allows users to change their own password. 
Available to all users. 
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Reporting / Maintenance 
Location 
Locations represent a lounge where drinks can be assigned. 
They can only be edited by Admins and can only be added/removed by Admins on the main server. 
 
The current location is also listed at the top of the page. 
 
Tablet at “Lounge 1” 

 
 
Main server without a location 
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Patron 
Patrons can only be edited by Admins and can only be added/removed by Admins on the main server. 
 
By default the table will only show patrons that aren’t expired. 

 
 

Viewing Expired Patrons 
Check the “Advanced Search” box, scroll to the right until you see the Expiration Date, click the search 
bar above the Expiration Date, and click “all” from the left menu or manually enter a date range. 
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Patron Suspension 
Suspensions can only be edited by Admins and can only be added/removed by Admins on the main 
server. 
Suspended Patrons are unable to receive drinks during the given time frame. 

 
 

Drink Allowance Override 
Overrides can only be edited by Admins and can only be added/removed by Admins on the main server. 
 
Drink Overrides increase the number of drinks a patron can have for the given day. 
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Rule Configuration 
Rules can only be edited by Admins and can only be added/removed by Admins on the main server. 

For information about what each column means and how rules can be created go to Creating Drink 
Rules. 
 
By default the table will only show active rules. 

 
 

Drink History 
Drinks can be seen by Reporters and Admins but can only be activated/deactivated by Admins. 
 
By default the table will only show active drinks. 
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Bartending 
Assign Drink and SLAR Pickup 
Used to assign drinks to Patrons. Only visible to Bartenders. 
 
Both the Assign Drink and SLAR Pickup pages function identically, the only difference is the type of drink 
they are assigning. 
For more information about assigning drinks go to Assign Drinks and SLAR Pickups. 

 
 

Sync 
Displays the connection status with the main server and a button to start a full sync. 
 
For more information about syncing and specifically Full Syncs go to Full Sync. 
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Operations 
User Management 
Create a New User 
Creating users can only be done on the main server’s Website. 
 

1. Go to the Users tab 

 

 
This page is only visible to Admins on the main server. 

 
The page will look like this: 

 
 

2. Click the “+” button 
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3. Fill in the user’s information 

 

 
A user can have zero or more roles, although at 
least one role is required to use the website.  
 

 

 
Possible roles: 
- DrinkTrackingAdmin – Users with this role can add/edit/remove users, locations, patrons, etc. 
- Reporter – Users with this role can view drink histories. 
- Bartender – Users with this role can assign drinks and SLAR pickups. 
 

 4. Click the create button 

 
 
The new user will appear in the list. 
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Edit an Existing User 
Editing users can only be done on the main server’s Website. 
 

1. Go to the Users tab 

 

 
This page is only visible to Admin users on the main server 

 
The page will look like this: 

 
 

2. Select the user you want to edit 
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3. Click the pencil (Edit) icon  

 
 

4. Make any necessary changes to the user and click “Update” 

 
 

Importing Patrons (Mass Patron Creation) 
To import new patrons(s) an Excel or CSV file must be uploaded through the main server’s website. 
 

1. Create an Excel/CSV file 
 
Excel file example: 

 
 
CSV file example: 

 

All files must have the following 
columns: 
• First Name 

• Middle Initial 

• Last Name 

• USAF Rank 

• USAF Unit 

• Patron Type 

• Badge Number 

• Expiration Date 

 
(Header capitalization doesn’t matter 
and the file can have other columns) 
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2. Go to the Patron page 

 
 

3. Click the “import” button 
If the import button is missing that means you are logged into a tablet instead of the main server. 
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4. Import your file 

 

 
To import the file:  
Drag and drop the file into the import 
window; or click the button and select the 
file from your computer. 

 

5. After the import finishes, another window will appear stating how many records were added. 
 

Example of a successful import: Example of a partially failed import: 

  
 

 

In the case of a partially failed import, the valid rows 
will still be added. So, in the case of the above image, 

the file had 2 items but only 1 was added. 
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Create Individual Patrons 
Creating patrons can only be done on the main server. 
 

1.  Go to the Patron Page 

 
 

2. Click the “+” button 
If the “+” button is missing that means you are logged into a tablet instead of the main server. 
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3. Fill out the info and click create 
When entering the badge number, you can either enter it manually or scan it using a connected scanner. 

 
 
Note: Badge numbers can only be assigned to one patron. This includes delete/inactive patrons. If you 
want to re-assign a badge from an inactive or expired patron, you must first remove that badge from the 
old patron. 
 
The newly created Patron 
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Inactive/Deleted Patrons 
When a patron is deleted, they aren’t removed from the system right away. Instead, they’re put into an 
inactive state where they’re hidden but not gone. 
 

An inactive patron will: 
- Keep any drinks they had while active 
- Appear in reports 
- Keep their badge number 

o If you want to re-assign a badge number from an inactive patron to a new active patron, 
you must first remove it from the old-inactive patron. 

 

An inactive patron cannot: 
- Request any new drinks 
- Be seen by default in the Patron Maintenance page 

 
 

Activating an Inactive Patron 
If a patron was deleted incorrectly, they can be restored via the Patron Maintenance page. 
 

1. Go to the Patron Maintenance Page 
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2. Click the “Advanced Search” and change the “Active/Inactive” dropdown to “All” 
This will change the table to show both active and inactive patrons. 

 
 

3. Select the patron you want to activate and click the edit button 

 
 

4. Change the patron to active and click Update 
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5. Your patron will now appear as active and can be used normally 
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Suspend A Patron 
Suspending a patron can only be done on the main server. 
 

Option A: Through the Suspension Page 

1. Go to the Patron Suspension Page 

 
 

2. Click the “+” button 
If the “+” button is missing that means you are logged into a tablet instead of the main server. 
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3. Fill out the info and click Create 

 
 

Option B: Through the Patron Page 

1. Go to the Patron Page 

 
 

2. Select the patron and click the suspend button 
If the button is missing that means you are logged into a tablet instead of the main server. 
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3. Fill out the info and click Create 

 
 
 

Create Drink Allowance Overrides 
Creating overrides can only be done on the main server. 
 

1. Go to the Drink Allowance Override page 

 
2. Click the “+” button 
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3. Fill out the info and click Create 
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Creating Drink Rules 
Creating rules can only be done on the main server. 
 

Each option and its usage 

Name Only displayed on this screen. 
Used to label the rule. 
 

Description Only displayed on this screen. 
Used to document information about the rule, IE: logging that a rule is related to a 
specific standard or order. 
 

Fail Message Displayed if a bartender attempts to assign a drink that would break the rule. 
 

Supports variable replacement. A full list of variables are available on the top of the 
Rule Configuration page and are used by writing the variable surrounded by curly 
brackets.  
Example: “{ruleMaxCount}” 
 

New lines are written as “<br>” 
 

Time Unit  Defines what Time Unit Count is counted in. 
Options: Year, Month, Day, Hour 
 

Time Unit 
Count 

Defines how many time units are applied for the Counting Mode. 
 

Note: When using the Static Period Counting Mode, make sure this value is evenly 
divisible by the next larger Time Unit.  
For Example: if the Time Unit is set to “Day” this value should be 1 or a multiple of 7, 
otherwise the day it restarts will be different each week, which would be confusing. 
 

Counting 
Mode 

Defines how this rule should be applied to the given Time Unit and Time Unit Count. 
Options: Rolling Period, Static Period 
 

Rolling Period:  
- The rule counts all drinks within the previous Time Unit Count. 
- Example: limiting the number of drinks per 18-hour period. 

Static Period:  
- The rule starts at the Static Period Starting Time and resets whenever the Time Unit 

Count is reached. 
- Example: limiting the number of drinks per month. 

 

Patron Type Defines the patrons this rule should be applied to. 
Options: Standard, SLAR 
 

Max Drink 
Count 

Defines how many drinks are allowed for this rule. 
 
 

Pickup Type Defines what pickup type this rule applies to. 
Options: Any Pickup, Standard Pickup, SLAR Pickup 
 

Static Period 
Starting Time 

Only used if Counting Mode is set to “Static Period.” 
Defines when the Static Period counting starts. 
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1. Go to the Rule Configuration page and click the “+” button 
If the “+” button is missing that means you are logged into a tablet instead of the main server. 
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2. Fill out the rule’s info and click Create 
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Assign Drinks and SLAR Pickups 
Drinks can only be assigned by Bartenders. 
 

1. Go to either the Assign Drink or SLAR Pickup pages 
Both pages function the same, the only difference is the drinks they assign. 
There are buttons on the home page or in the menu on the left side of the screen. 

 
 

2. Scan or enter the patron’s badge number 
If manually entering the badge number press Enter to submit. 
 

3.  If the name on the badge matches press “Continue” 
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4. Enter the drink quantity for the patron and press “Assign Drink” 

 
 
If successful, a blue message will show the number of drinks assigned to the patron. 
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Drink Policy Acceptance/Self-Registration 
 
The Patron Registration page allows patrons to enter their information and register themselves upon 
viewing and then accepting the active drink policy agreement. 
 

 

Note: To enable use of this page, a drink policy agreement must be created via the Policy Agreement 

maintenance page and then set as the active agreement via the App Settings page. Once this is done, 

you should be able to open and see a page similar to the above screenshot. 

 

After a patron has entered their info, they can click the Next button to navigate to the policy agreement 

acceptance page shown below. Registering patrons can click on the View Policy Agreement button to 

load a print preview of the current drink policy agreement to read over. 
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Note: The View Policy Agreement button must be clicked at least once in order to enable Accept button 

and subsequently register a patron. 

 

Syncing 
Drink Tracking tablets are set up to sync data with a main server so each tablet will have the same drink 
histories, patrons, etc. regardless of which tablet the data is accessed from. 
 

Server Status Indicators 
On the Home, Sync, and Assign Drink Pages there is a status indicator that displays the connection 
between the tablet and main server. 
 

Syncing Modes 
To reduce network traffic syncing is split up into two different modes: full and partial. 
 

Full Sync 
A Full Sync is done automatically whenever a user logs into the tablet and can be manually triggered 
from the Sync Page. A Full Sync makes sure all data is the same on both the main server and the tablet. 
Depending on the number of drinks, patrons, etc. a full sync could take a while. 
 
To manually trigger a full sync go to the Sync page and click the “Full Sync” button.  
Note: the status indicator must be green and say “Connected” for syncing to succeed. 
 
After clicking the “Full Sync” button the following dialog will appear: 
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This dialog will automatically close when the sync succeeds or fails. 

 

 
Example of a success dialog that automatically opened upon the full 
sync finishing. 

 

Partial Sync 
A Partial Sync is done automatically whenever a bartender scans a patron for a Drink Assignment or 
assigns a drink to a patron. A Partial Sync pulls down everything related to the scanned patron (recent 
drink histories for the patron, the patron’s suspensions, related alcohol rules, etc.) and if necessary 
sends any assigned drinks to the main server. 
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Indicator locations 
Home Page 

 
 

Sync Page 

 
 

Assign Drink Page 
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Indicator meanings 

Main Server 
 

Sync / Home Page 

 

Assign Drink Page 

 

 
If the status indicator is gray that means 
this website is the main server and syncing 
doesn’t need to be done. 
 

 
 

Connection Good 
 

Sync / Home Page 

 

Assign Drink Page 

 

 
If the status indicator is green that means the tablet is 
connected to the main server and syncing can be done. 
 

 

Main Server Down 
 

Sync / Home Page 

 

Assign Drink Page 

 

 
If the status indicator is orange that means the 
main server is inaccessible. 
 
In this state: drinks can be assigned, patrons can 
be added, and in general the tablet will run 
normally, but syncing cannot be done. 

 

 

 
If a full sync is attempted in this state an error will 
be displayed stating the specific problem. 
 
In this case the main server wasn’t running when I 
attempted the sync, so the server’s computer 
refused the connection. 
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Tablet Server Down 
 

Sync / Home Page 

 

Assign Drink Page 

 

 
If the status indicator is red that means 
the tablet server is down. 
 
While the tablet server is down, you 
can’t do anything on the site. 

 

 
 

 
If you try assigning a drink or syncing, 
you will be greeted with this error. 
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Software Setup 
 

Install Instructions 
 

1. Select a folder for the program. 
In my case I’ve created a “Websites” folder in my C drive. 
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2. Copy the contents of the downloaded zip file into the new folder 

 
 

3. Open the new folder 
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4. Open appsettings.json in notepad. 
If you are updating to a new version, use your backup appsettings.json file and skip to step #7. 
 

 
 

5. Replace “CURRENT LOCATION NAME” with the name of the location this tablet will use. 
 
Note: make sure the location name is identical to what was created on the main server and that the 
backslash quotes are on both sides of the name. 

 
 
Example location name on the main server: 

 
 
Example location name in the appsettings file: 

 
6. Save and close the appsettings file. 
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7. (optional) run the program to confirm the configuration 
 

A. Double click the “Vsi.DrinkTracking.Web” file to run it. 
A console should open. 
 

B. Allow DrinkTracking through the firewall if prompted. 

 
 
If everything is running correctly you should find the following lines near the bottom of the console: 

 
The Green box means: the program has launched successfully. 
The Orange box means: the program is connected to the main server.  
 If the computer doesn’t have an internet connection this text will be absent. 
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C. Connect to the website with the URL: “localhost”. 
 
If the website launches everything should be good to go. 

 
 

D. Close the console window to stop the program. 
 

E. Delete the “logs” and “Persistence” folders. 
After running the program these two folders will be automatically created, but they need to be removed 
before we install the program. If you don’t delete them, there may be issues with the database. 
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8. Install the service 
 

A. Right click on “InstallService” and click “Run as Administrator” 

 
 

B. Click “yes” and “ok” on the two prompts that appear: 

 
 

 
 
The instillation is complete when “Press any key to continue…” appears at the bottom of the console: 

 
 

C. Close the console. 
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D. Right click on “StartService” and click “Run as Administrator” 

 
 
If the program started successfully, you should find lines like the following at the bottom of the console: 

 
 

E. Close the console. 
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F. Connect to the website with the URL: “localhost” 
 
If the website launches that means everything is good to go and the program will automatically start 
when the computer boots. 
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Uninstall Instructions 
This needs to be done first when updating from an older version to a newer version. 
 

1. Right click on “UnInstallService” and click “Run as Administrator 

 
 
Click “yes” and “ok” on the two prompts that appear: 

 
 

 
 
Close the console once “Press any key to continue…” appears at the bottom of the screen. 
 



USAF Drink Tracking 
 Quick Reference Guide 
 

 

  45 

 

2. (Optional) Delete the “DrinkTracking” Folder 
If you are updating to a new version do SKIP this step. You will loose this stations configuration and will 
have to re-create it.  
 
Deleting this folder will also cause you to lose any data that hasn’t been synced with the main server. 
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Updating a pre-existing tablet 
 

1. Run a full sync 
This can be done via the Sync page. 
If not done you may lose data stored on the tablet that hasn’t been sent to the server. 
 

2. Save a backup of your appsettings.json file 
This file contains the tablet’s configuration and is needed to run and sync correctly. 
During the re-installation step you’d use this file instead of creating a appsettings.json 

 
 

2. Uninstall the old version using the Uninstall Instructions. 
 

3. Install the new version using the Install Instructions. 
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Setting or changing an existing tablet’s Location 
1. Open the website’s folder 
The folder should contain a file named “Vsi.DrinkTracking.Web” with the USAF logo and a text file 
named “appsettings”. 
 
The folder should look something like this: 

 
 

2. Stop the program if it is running (requires administrator access on the computer) 
Right click on “StopService” and left click “Run as administrator” 
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3. Open the “appsettings” file in notepad 

 
 

4. Change the value after “drinkTrackingCurrentLocationName” 
Make sure to have a backslash quote before and after the location name. 
 
Before 
Old location = “Lounge 1” 

 
 
After 
New location = “New Location Name” 

 
 

5. Save and close the file 
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6. If present, repeat steps 3-5 with “.Vsi.DrinkTracking.Web.exe.args” 

 
 
Note: the args file should just have quotes around the name vs backslash quotes like the appsettings file: 

 
 

7. Start the program (requires administrator access on the computer) 
Right click on “StartService” and left click “Run as administrator” 

 

8. Confirm the location was correctly set 
Log into the website as an admin and go to the Location page. 
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If the new location shows up under “This site’s location”, then it was set correctly, and you are done. 

 
 
If the new location’s name isn’t in the table, it will show up as “[No Location]” 

 
 
In that case: 

• If the location exists on the main server but not the tablet:  
1. Run a full sync. 

• If the location doesn’t exist anywhere yet:  
1. Add a Location with the name you just set on the main server. 
2. Run a full sync on the tablet. 
3. Refresh the location page on the tablet to confirm it is correct. 


